Luke F. Manongsong

Manila City
0915 617 9821
luke.manongsong@gmail.com

PROFILE

A recent graduate with foundational experience across diverse areas, including developing Al-powered
solutions, building full-stack web applications, and working on data engineering projects to ensure data
quality.

SKILLS
e HTML/CSS e Python
e Javascript e SQL
e Express JS e Git
EXPERIENCE
Info Alchemy Corp. March 2024 - June 2024

Data Engineering Intern
¢ Studied data engineering materials.
¢ Created data validation scripts in AWS Glue using Python and SQL.

PROJECTS

Capstone Project

LLM-powered Service Desk Chatbot (Langchain, Chainlit, OpenAl API, Jira API)
e Utilized OpenAl’s Large Language Models.
¢ Implemented Retrieval-Augmented-Generation to improve accuracy of responses.
¢ Integrated JIRA API to automate support ticket creation.

School Project

Document Approval System (HTML/CSS, Javascript, NodeJS/Express, MySQL)
e Utilized Express JS for the backend.
e Utilized MySQL for the database.
¢ Implemented role-based access control.

EDUCATION AWARDS
BS Information Systems Cum Laude
Track: Service Management University of Santo Tomas

University of Santo Tomas




